A technology watch for cultural and scientific heritage:

The DigiCULT Forum project
Introduction

This paper describes the DigiCULT Forum project. DigiCULT Forum draws on the results of the strategic study "Technological Landscapes for Tomorrow's Cultural Economy - DigiCULT", that was initiated by the European Commission in 2000 and completed in 2001. The report that resulted from this study covers: national policies & initiatives, organisational change, exploitation, and technologies for cultural heritage institutions.


It addresses the key issues that were selected on the basis of input from over 180 experts and provides recommendations for policy and decision makers in the cultural heritage sector. It also includes a "situation analysis", ie an overview of the present situation and perspectives of the cultural sector 1996 - 2001 - 2006. The report can be ordered or downloaded at the digicult.info website.

DigiCULT Forum is an IST Support Measure to establish a regular technology watch for cultural and scientific heritage over the period of 30 months (03/2002-08/2004). The project’s main activities are:


1) "Technology Watch" - DigiCULT Forum functions as a sensor for current and emerging technical issues for the cultural domain by setting up a "Technology Watch". That is anchored in a group of experts that function as a sounding board for those topics


2) The DigiCULT Forum itself - 50 experts will meet regularly in Thematic Forums to discuss carefully screened and prepared topics, formulate recommendations and develop strategies on how to best address them


3) Publications - The results of this process will be wrapped up first, by a series of thematically focused print publications and secondly, by a yearly report, the DigiCULT Forum Technology Watch


4) Dissemination - All print publications will be widely disseminated. In addition, DigiCULT Forum will publish an electronic newsletter on a regular bases, that will inform on current EU, Member States and other relevant projects, initiatives and programmes

Objectives

The aim of DigiCULT Forum is to function as stimulus for enhanced future R&D in the cultural heritage sector. The project addresses the valorisation and exploitation of Europe's cultural patrimony. The key questions will be on what, where, how, when, why and by whom new technologies are used and developed in/for the cultural sector. DigiCULT Forum addresses the usability and acceptability issues by: 


1) Monitoring and assessing of developments in and for the sector
2) Disseminating its findings widely by several information services 
3) Involving key experts to contribute to the accuracy of the information dealt with and liase with representatives of the EU member states. Since the proposed project is a follow-up of the strategic study DigiCULT, the project will serve the R&D and cultural communities in Europe to further develop and update its roadmap

Accompanied by scientific studies (technology watch) DigiCULT Forum will facilitate and stimulate (future) cross-sector, cross-border co-operation of concerned cultural institutions, industries and policy makers. DigiCULT Forum will produce print and electronic products to disseminate its findings, recommendations and best-practice-examples as widely as possible to enhance awareness and to facilitate the early take up and implementation of new technologies and services in the cultural domain.

Forums

The first DigiCULT Forum, that took place in Barcelona, Spain, on May 6th 2002, dealt with the topic “Integrity and Authenticity of Digital Objects”.  The first Thematic Issue discusses the outcome of this Forum.

The second Forum was held in Essen, Germany. The topic was Digital Asset Management Systems (DAMS) for the cultural heritage sector. With participating experts covering the complete spectrum from systems creators and integrators to end users of digital asset management systems, DigiCULT was provided with a unique look into the current commercial models and approaches in unlocking the value of digital assets and its transfer potential for the cultural heritage sector. 

The next (third) Forum will take place in Darmstadt, Germany, in January 2003. Topic will be “XML: Towards an Interoperable Semantic Web for Heritage Resources”. Furthermore, a Forum about ‘Learning Objects’ is scheduled to be held in Amsterdam, The Netherlands, in June 2003.

Publications

In order to encourage early take up of new technological developments, DigiCULT will produce and disseminate seven Newsletters, seven Thematic Issues and three Technology Watch Reports.

Newsletters

DigiCULT.Info, the newsletter of the DigiCULT Forum project, presents a mix of news items, announcements and articles that cover technologies development and culture. Two newsletters have appeared thus far, both of which have been made available in pdf-format at the DigiCULT website. Due to its character, the newsletter has the tendency to become outdated quickly, especially regarding news items and announcements of upcoming events. However, the many interviews and background articles keep the newsletter interesting to read. Subscription to DigiCULT.Info is offered at http://www.digicult.info. Contributions and suggestions for the newsletter are always welcome.

Thematic Issues

The Thematic Issues focus on topics examined at the expert round tables organised by the DigiCULT secretariat. They present and interpret the results of these forums, as well as provide information and opinions in the form of interviews, case studies, short descriptions of related projects, and are rounded off with a selection of relevant literature. 

In contrast to the Technology Watch Reports, the Thematic Issues will address more the organisational, policy, and economic aspects of the technologies under the spotlight. Placing special attention on ways of enhancing the adoption of new perspectives and approaches, such as new business models, as well as fostering co-operation between cultural heritage organisations, industry players, researchers and other stakeholders. So far, one Thematic Issue has been published. The second is due in December 2002 and will elaborate on the findings of the previous Forum on DAMS.

The first Thematic Issue, published in August 2002, concentrates on a question that is critical to all organisations that archive and provide access to cultural heritage objects: How to preserve and prove the integrity and authenticity of digital objects? The implementation of new technologies has presented organisations with unparalleled opportunities to support administrative, scholarly, educational, as well as commercial uses of ‘born-digital’ and digitised objects. 

These opportunities, however, bring with them critical issues relating to the heterogeneity, life cycle, and in particular integrity and authenticity of digital objects. The challenge is most acute for e-archives that have a highly structured working relationship with public administrations, institutions or businesses. They need to be involved strategically in the management of the life cycle of the digital objects, to implement appropriate policies and working procedures necessary for the preservation and re-use of records, cultural objects, research results and other assets. 

For public records archives, preserving authentic records in the digital environment demands the set-up of a system of controls that extends over the entire life cycle of records, from creation to permanent preservation. Which for archives servicing the broadcast industry has also become mission critical as they partner in the production context. Both examples figured prominently in the expert round table held in Barcelona on May 6th, 2002, the basis of this Thematic Issue.

Technology Watch Reports

Throughout the year, Technology Watch Briefings will address specific technological challenges in the field of Culture x Technology. An example of a subject being dealt with is the use of Customer Relationship Management systems in the heritage sector. These Briefings will be published on the DigiCULT website and will be integrated in so-called Technology Watch Reports, of which in total three will be issued. The first of such State of the Art overviews is expected in February 2003. 

Contact

For more details, please go to www.digicult.info for information and publications or contact the people behind DigiCULT Forum. The Project Consortium of DigiCULT Forum consists of: 

Salzburg Research Forschungsgesellschaft (Project co-ordinator) 

www.salzburgresearch.at
HATII - Humanities Advanced Technology and Information Institute, University of Glasgow 

www.hatii.arts.gla.ac.uk
IBM Global Services (until recently PwC Consulting)
www.ibm.com
